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Time Presenter Topic 

10.00am  – 10.30am 
Registration  
Arrival Tea, Coffee & Biscuits 

 

10.30am  – 10.35am 

Caroline Zalai 
Co-Director -  Freight & Trade Alliance (FTA)  
Secretariat - Australian Peak Shippers Association  

Welcome 

10.35am  – 10.40am Sponsor Address  
 

10.40am  – 11.10am 
 
 
 

Despina  Panayiotou Theodosiou 
Women’s International Shipping & Trading Association - 
President  

Key Note Speaker 

 

11.10am  – 11.20am 

Ana Hinojosa 

World Customs Organisation (WCO) - Compliance & 
Facilitation (Recorded Presentation - Brussels) 

Female leadership  & 
Resilience  
 

11.20am – 11.40am Morning Tea  

11.40am  – 12.10pm 
Joyce Campbell  
Kings Transport – State Manager 

A Journey Worth 
Taking  

12.10pm – 12.40pm  
Diana Tapp 
World Class Teams - CEO 

Negotiating Skills  

12.40pm – 1.10pm 
Alison Cusack  
Women’s International Shipping & Trading Association 

Panel Discussion 

1.10pm – 2.30pm  Networking & Lunch 

 

2.30pm Close 
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